Deanna A. Manfredi, Ph.D., MBA, licensed psychologist:

Dr. Manfredi is the Director of her own qualitative market research firm, Manfredi Consulting. She
works as a contractor to full-service market research companies providing moderating, project
management, and consultative support. She also works directly with health systems and
healthcare regulators as a strategic consultant and voice of the customer researcher. She has
over 25 years of medical market research industry experience as a project manager, moderator,
report writer and consultant. Well versed in all major pharmaceutical treatment categories,
Deanna has conducted and managed qualitative market research projects all over the world
including Western and Eastern Europe, the Middle East, Latin America, South East Asia, and
Australia. She has moderated thousands individual in-depth interviews and focus groups with
physicians, patients, nurses, pharmacists, hospital executives, care givers and medical third-party
payers.

Deanna has a special interest and competency in the CNS market (antidepressants,
antipsychotics, anxiolytics, anti-dementia, ADHD, and addiction treatments), having completed
hundreds of projects that benefit from her doctorate in cognitive psychology and clinical
experience as a licensed psychologist. She also has extensive experience in respiratory
disorders (allergy, asthma and COPD), cardiovascular (hypertension, lipid lowering agents,
anticoagulants, and anti-platelets), anti-infectives (antibiotics, antivirals and antifungals),
endocrine (diabetes, hormone treatments), GI (GERD, IBS), gynecology (contraceptives,
endometriosis, premenstrual dysphoric disorder, hormone replacement, female sexual
dysfunction), musculoskeletal (osteoporosis, gout), auto-immune disorders (MS, Rheumatoid
Arthritis, CIDP, ITP, FAP), ophthalmology (macular degeneration, geographic atrophy, DME,
RVO, uveitis, dry eye), urology (erectile dysfunction, kidney stones), vaccines (influenza, tetanus,
DPT, Hep A&C, C-diff) as well as many other treatment categories. She also conducts a great
deal of research in oncology and rare genetic disorders, recently supporting research into new
gene therapies. She has completed studies pertaining to treatments for non-small cell lung
cancer, renal cell carcinoma, breast cancer, pancreatic cancer, non-Hodgkin's lymphoma, and
ovarian cancer. She has also worked on studies for diagnostic products and procedures related
to genetic testing and hematologic disorders.

In her career, Deanna has worked with virtually every major pharmaceutical manufacturer
including Allergan, Amgen, Arena, Astra Zeneca, Bayer, Biogen, Boehringer Ingelheim, Bristol-
Myers, Daiichi Sankyo, Eagle, Eisai, Eli Lilly, Forest Labs, GlaxoSmithKlein, Lundbeck,
Johnson&Johnson, Merck, Novartis, Orexigen, Otzuka, Pfizer, Puma, Sanofi, Takeda, and Vivus.
She has also worked with many smaller biotech firms. Methodologically, Deanna has extensive
experience in all phases of the qualitative marketing model. She has conducted well over 500
landscape studies, hundreds of positioning and message testing studies, and has a great deal of
experience coordinating and executing War Games methodologies. She has also tested
hundreds of creative concepts and visual aids and has experience testing DTC video ads.
Because of her experience as a clinical psychologist, Deanna is often called upon to interview
patients who may be sensitive about their condition. She is also often called upon to consult on
the application of behavioral economics principles to qualitative research.

Deanna started her career in market research as a Project Director for National Analysts, Inc. in
Philadelphia (now Naxion). She then moved on to several positions as a practicing clinical
psychologist before taking a position with TVG, Inc. She served as a VP then EVP at TVG for
seven years before creating her own company in 2006. She completed her Ph.D. in Cognitive
Science at Princeton University where she also earned an MA in psychology. She has been a
licensed psychologist since 1999. Deanna also holds an MBA in Health and Medical Services
Administration. She was a Romance Language major as an undergraduate, has lived and
studied for extended periods abroad, is fluent in Spanish and Italian and functional in French and
Portuguese.

Deanna is an active member of the Qualitative Research Consultants Association and is a
longtime member of the leadership team of the Philadelphia Chapter. She is a frequent speaker



at QRCA events, has written market research articles for Views magazine and Greenbook and
served as the Travel Editor of QRCA Views Magazine for five years. An avid owner and breeder
of thoroughbred race horses, Deanna also sits on the Board of the Pennsylvania Horse Breeders
Association, currently serving as its Secretary.



